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TRUCKING WELLNESS

Counting the cost of

Truck driver well-being is a
transport industry priority.
Chris Reilly reports

ealthy and happy truck drivers pravide

numerous benefits to the road freighe

indusery, Tlm;' are more alert, reliable and
responsible, ensuring thar their vehicles and cargoes
reach thelr desnnations intact and on time

A sickly driver it more ar ritk of I:wlllg frwg v
in an accident, incurring major costs o the
employer and thelr insurer through loss of the
wehicle, traller and carge. If a sick driver is killed in
an accident, although tragic, his employer s faced
with the further cost of recruiting and training a
replacement diriver,

Cine of the mechanisms that help to kasp truck
drivers healthy on South Africas many  major
ransport routes are the 200 i sitg wellness centres
and five mobile wellness dns awrategically [ocated
throughout the country

Most trucking accidents in South Alrica are
aterbuted to driver rq.l;igl,,.r; = § common problem
in the industry, However, this is not the only cause
Sickby drivers Suﬂ'qrin;‘.rnm TB. high biood pressure,
diaberes, colds and flu, tex ually trangmittod diseases
and HiVerelated conditions can contribute to a
peor level of health in a driver, which adversaly
affects his performance

The purpese of Trucking Well-ness is 1o improve
tha owerall health and wellbeing of the country’s
drivers and reduce the potental for driver downs-
timae and zccidents.

Trucking WWellness started out as a |eint projece
called Truc'-:mg Against AIDS, run by vanouws South
African road freight companles, trade unions and
government, and was co-funded by the Swedish
International Development Cooperation Agency
{ida}. That operaton hat evolved into Trucking
Wllness as it is known voday

The Trun:l:mg Wellness project s designed
o ereate HIVIAIDS and ST awareness among
Iang-d:sta"ce triick drivers, commercial sex
workers and the communities around the various
wruck stops, as well as to provide the necessary
counselling and treatment.

Mamaged by the Corridor Empowerment
Praject (CEP), Trucking Wellness clinics cperate
mostly after hours and offer 3 number of services
o drivers free of charge and in a safe and
canfidential environment

Most of the comfortable and homely clinics

Ce-ordinator Tsaneng “Paulus™ Matharne and nurse Haba “Samuel” Molol, stationed at
thi Trueking Wellnass clinic near Villiers off the M3 highway



driver illness

FICs are 3

HosTTrurl-cing'ﬂL-:Im:ss clinics are placed in-or near to oruck stopd and fesl
depots, some of which have restayrants and shower facilizies

arg built intg 5;@-;.3":,: .;.rlaprqd | 2-mgtrg frl;lghl:

containers, each staffed by a professional nurse and
co-ordinaton, where drivers can gat treatment for a
variety of health problems — from backache and fiu
o high blood pressure.

More imporoantly, drivers are encouraged to
be counselled and tested for HIV and AIDS and
other sexuvally transmitted infections. CareWvorks
pravides confidential counselling, pathology tests
and appropriate antl-retroviral creatment for
HIV positve drivers. i necessary through the
Wellness Fund

Since the project was lasnched by the Mational
Bargaining Council for the Road Freight indusery
{MBCRFI) in 1999, clinic services have expanded
ta provide education, primary healthears, food
sl.lpplnrnrm:s. condom distribution, woiuntary HiY
westing, a5 wll 3z referrsl to the trEeatment serwie
provider, Care¥vorks

“If even one employec passes away a5 a
result of an accident, in addition to the financial
mplications of the loss of tha family breadwinner,
the emotional loss felt by both the employes’s
family and his | her colleigues at work also has
Feuga Fmpact on the company.

“Also as z result of an accident. the insurance
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TRUCKING WELLNESS

costs inthe Retdrement Funds Risk premiums are raised ar additional financial
cost to the members of the various Industry Funds” saye Tony D'Almeida,
a specialist for the People Partnership Department at UTL which actively
supports the Trucking VWellness project.

Besides the loss of morale amongst fellow employees, accidents affect
the company i_n other ways. The largest cost is that of the vehicle and the
lzad it carries.

“Chne truck can cost over R|-millon o replace. and often the value of its
contents i incalculable.” says O'Almeida. “The commercial vilue of the load
can be worth many millions, and there Is the additional consequential loss that
non-delivery can also cause”

Con Roux. commercial manager for the M3 Toll Concession — 3 company
which is also involved with Trucking VWelinass — has seen an intéresting trend.
“Many insurance companies are coming on board because it is in their financial
interests to make sure that truck drivers are healdhy.

“Cne trucking accident can cost milllons, and ultimacely someone
has to pay up. In most cases it's the insurers. Ultimarely, it really is in
evaryone’s interests to make sure thac this projact succeeds.”

Roux emphasises the social responsibility efement expected of trucking
companies with regard to the quality of life of their drivers, as well as
other road users who are negatively affected by accidenes.

“There is definitely a maral high ground to be taken here” he says. " The
consaquences of the ill-health of drivers are 2 major national problem for
tha industry. By getting imvolved in Trucking VWellness, a transport operator is
strides ahead of its compaetitors in terms of social responsibility.

“Brand awareness is vitally important in this industry” adds Reus, “and
companies are starting o realise the value of being recagniced as arganisations
that care enough about employees to make wellnass a prioricy”

Magretia Brown, labour relations manager for the Road Freight Association,
says:." Trucking Yvalinass results in healthy employees, a prolonged employment
relationship and increased productivity, which in tern has a positive effect an
the overall performance of the business. and the Socuth African econcmy an
the one hand. On the other hand. it also provides for a healchy individual, with
an enhanced personal and family life.

“Diriver weltbeing is abviously a primary focus point in this industry, because
they play such an important primary role. However, many other employees are
also relied on in this industry, and as such the programmes are managed in
such a way that they can reach and serve any employee within the industry.”

Trucking Wllness provides the ideal soluticn to a growing issue at no
cott to companies themselves. The clinic services are free to drivers = and
anyone who might need them = so companies can address the well-being

of their drivers free from financial repercussions.

U -
All Trucking wellness clinics are housed in adapted containers with
electricity and alr conditdoning



