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t
rucking Wellness, an initiative of the national bargaining Council 

for the Road freight and logistics Industry (nbCRflI), is a 

primary healthcare delivery programme dedicated to the wellness 

of those employed in the road freight and logistics (Rfl) industry. the 

programme is a sterling example of a successful and sustainable public-

private partnership in that it is funded by the nbCRflI together with 

various business partners who share the Council’s vision of fighting 

the prevalence of HIV/AIDS in the Rfl industry. the South African 

Department of Health provides some of the relevant medication.

the programme was initially launched in 1999 by the nbCRflI to create 

HIV&AIDS and StI awareness amongst long distance truck drivers and 

commercial sex workers. over the years, it has evolved into a sustainable 

model of primary healthcare delivery to key populations through a blend 

of 5 mobile Wellness Centres and 22 fixed Wellness Centres situated 

on all major trucking routes. Aimed predominantly at truck drivers and 

women at risk, the 22 roadside Wellness Centres operate mostly at 

night while the 5 mobile Wellness Centres bring health screen tests to 

workplaces during working hours. the Wellness Centres offer HIV and 

AIDS awareness and education, StI diagnosing and treatment, primary 

healthcare, condom distribution, voluntary HIV testing with referrals to 

appropriate treatment service providers for secondary care and ARts. 

All these services are offered free of charge. the Wellness Centres are 

staffed by highly skilled registered nurses and counsellors that provide 

much needed medical and emotional support.

 

the ultimate aim of the programme is to shift the focus from mere 

prevention to integrated wellness with health seeking behaviour 

resulting in healthy lifestyles.

to date, Trucking Wellness has provided healthcare education to almost 

620 000 long distance truck drivers, sex workers and community 

members. over 254 000 patients were consulted and have received 

treatment and care with over 16 million condoms distributed to these 

key population groups over the past 14 years. In 2013 alone, 59 242 

people received health education while 33 877 people received 

treatment and care at the roadside Wellness Centres. 16 663 patients 

accessed HIV testing through the roadside Wellness Centres as well as 

the mobile testing centres during the year.

Trucking Wellness enjoys the support of the four industry unions, 

as well as the Road freight Association (RfA) and the national 

employers’ Association of South Africa (neASA). It is managed by the 

Corridor empowerment project (Cep), on behalf of the industry, and 

has continued to experience year-on-year success since its inception. 

through the programme, many lives continue to be saved and improved.

bACkgRounD
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Beaufort West (N1)

Alrode (Gauteng)

Colesburg (N1) 

Hanover (N1)

Harrismith (N3)

Kokstad (N2)

Komatipoort (N4)

Marianhill (N3)
Mooirivier (N3)

Tugela Truck Stop (N3)

Mthatha (N2)

Ventersburg (N1)
Villiers (N3)

Wadeville (Gauteng)

Zeerust (N4)

Warden (N3)

Musina (N1)

Roodekop (Gauteng)

Epping (Cape Town)

22 NATIONAL ROADSIDE WELLNESS 
CENTRES TO CHOOSE FROM

CliniC Monday Tuesday Wednesday Thursday Friday

Alrode north 07h00 - 16h00 - - 07h00 - 16h00 07h00 - 14h00

Alrode South - - 07h00 - 15h30 - -

beaufort West (n1) 16h00 - 22h00 18h00 - 24h00 18h00 - 24h00 16h00 - 22h00 10h00 - 16h00

Colesberg (n1) 16h30 - 22h30 16h30 - 22h30 16h30 - 22h30 16h30 - 22h30 16h30 - 22h30

east london (n2) 18h00 - 24h00 18h00 - 24h00 18h00 - 24h00 18h00 - 24h00 17h00 - 22h00

epping (n1) 17h00 - 23h00 17h00 - 23h00 17h00 - 23h00 17h00 - 23h00 17h00 - 23h00

Hanover (n1) 17h00 - 23h00 17h00 - 23h00 17h00 - 23h00 17h00 - 23h00 17h00 - 23h00

Harrismith (n3) 16h00 - 22h00 16h00 - 22h00 16h00 - 22h00 16h00 - 22h00 16h00 - 22h00

kokstad (n2) 10h00 - 16h00 16h00 - 22h00 16h00 - 22h00 16h00 - 22h00 10h00 - 16h00

komatipoort (n4) 17h00 - 23h00 17h00 - 23h00 17h00 - 23h00 17h00 - 23h00 17h00 - 23h00

Marianhill (n3) 16h00 - 22h00 16h00 - 22h00 16h00 - 22h00 16h00 - 22h00 16h00 - 22h00

Mooiriver (n3) 18h00 - 24h00 18h00 - 24h00 18h00 - 24h00 18h00 - 24h00 17h00 - 23h00

Mthatha (n2) 17h00 - 23h00 17h00 - 23h00 17h00 - 23h00 17h00 - 23h00 17h00 - 23h00

Musina (n1) 09h00 - 16h00 09h00 - 16h00 09h00 - 16h00 09h00 - 16h00 09h00 - 16h00

port elizabeth (n2) 17h00 - 23h00 17h00 - 23h00 17h00 - 23h00 17h00 - 23h00 17h00 - 23h00

Roodekop 08h00 - 15h00 08h00 - 15h00 08h00 - 15h00 08h00 - 15h00 08h00 - 15h00

tugela (n3) 19h00 - 01h00 (Sun) 19h00 - 01h00 (Mon) 19h00 - 01h00 (tues) 19h00 - 01h00 (Wed) 16h00 - 22h00 (thurs)

Ventersburg (n1) 17h00 - 23h00 13h00 - 19h00 13h00 - 19h00 17h00 - 23h00 13h00 - 19h00

Villiers (n3) 17h00 - 23h00 17h00 - 23h00 17h00 - 23h00 17h00 - 23h00 17h00 - 23h00

Wadeville - 07h00 - 15h30 - - -

Warden (n3) 17h00 - 23h00 17h00 - 23h00 17h00 - 23h00 17h00 - 23h00 17h00 - 23h00

Zeerust (n4) 18h00 - 24h00 18h00 - 24h00 18h00 - 24h00 18h00 - 24h00 18h00 - 24h00

WellneSS CentRe 
openIng tIMeS

22 
nAtIonAl 
RoADSIDe 
WellneSS 

CenteRS 
to 

CHooSe 
fRoM
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A
s the national bargaining Council for the Road freight and 

logistics Industry (nbCRflI), we are proud of the continued 

contribution that the Trucking Wellness programme has made 

to the fight against the plight of HIV/AIDS in South Africa. For over 15 

years, the programme has made a remarkable difference in the lives 

of individuals within the road freight and logistics industry through 

education and treatment initiatives. 

numerous studies have shown that long distance truck drivers are 

amongst the major contributors to the spread of HIV/AIDS in Sub-

Saharan Africa. this is often driven by the vulnerability of truck drivers 

who seek comfort from sex workers while transporting essential goods 

along major transportation routes over long periods of time. on the 

other end of the scale, sex workers are often led into prostitution as a 

result of extreme poverty which often encourages high risk behaviour 

such as unprotected sex which escalates the spread of HIV/AIDS within 

the industry. 

 

Since 1999, the Trucking Wellness programme has worked in 

collaboration with industry partners, local government and various 

health departments to deliver high quality HIV/AIDS management 

services to long-distance truck drivers, commercial sex workers and 

those at risk, such as driver spouses and partners. 

the 22 Trucking Wellness Centres have a strong presence at numerous 

truck stops across major routes in South Africa, including its borders. 

these centres are supported by 5 Mobile Wellness Centres that focus 

on the well-being of trucking support staff and reach beyond just the 

truck driver into the work place. this initiative also potentially extends 

beyond the trucking industry by spreading the message of wellness and 

information about HIV and AIDS into allied industries. 

During 2013, more than 33 000 truck drivers and women at risk were 

examined at the Wellness Centres and more than 1.3 million condoms 

were distributed. 

Since its inception, Trucking Wellness has evolved into providing a 

holistic approach to health and wellness. the highly trained nurses and 

counsellors are always on hand to provide a range of free primary health 

care services to clinic visitors, including tb and malaria awareness, 

education, screening and referrals for treatment and care as well as 

MeSSAge 
fRoM 

tHe 
nbCRflI

Tersia Ströh
acting national 
secretary of the 

nBCrFli
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screening tests for blood pressure, blood sugar, cholesterol and body 

mass index. other services include education, training and testing for 

HIV&AIDS and sexually transmitted infections (StIs) as well as condom 

distribution, anti-retroviral (ARV) treatment, counselling and emotional 

support. 

Apart from the success of our Trucking Wellness programme, the 

national bargaining Council for the Road freight and logistics Industry, 

who can boast a national footprint of 18 offices country wide, also 

celebrated many other accomplishments in 2013.

one of the achievements I am particularly proud of is the launch of 

our first ever employee publication, Ziwaphi on the Road, a newspaper 

designed specifically to meet the information needs of our employee 

members .We have received an overwhelming response to the 

newspaper since its launch.

In addition to the launch of Ziwaphi, we revamped tseleng – our 

employer publication – to meet the information needs of our employer 

members. tseleng has evolved into a thought provoking, bi-annual 

e-magazine that covers all aspects of the road freight and logistics 

industry, including international transport trends.

At the nbCRflI we recognize the important role that the human 

resource and payroll personnel play in helping employers comply 

with the Collective Agreements. they also assist us in communicating 

Council–related information to employee members. In an effort to make 

their jobs easier, we began distributing a monthly electronic newsletter 

(called NBCRFLI News) to highlight specific Council-related issues and 

decisions that impact directly on them.

The launch of our mobile application was another first for us as an 

organisation. the app allows our members to access council-related 

news at any time, from just about anywhere.

the health and well-being of our employee members continues to be of 

importance to us; during 2013 we introduced exciting new changes to 

the Wellness Fund Health Plan benefits. The Plan now entitles principal 

members, together with one spouse, to a range of improved benefits, 

such as emergency medical treatment in a private hospital.

Another highlight for us was the prestigious accreditation we received 

from the Commission for Conciliation, Mediation and Arbitration 

(CCMA) body in June 2013. With the accreditation, we are able 

to conduct conciliations and arbitrations, including pre-dismissal 

arbitrations, from 1 June 2013 to 29 february 2016. this decision was 

taken following the high quality of dispute resolution services we have 

provided over the years.

After the establishment of our business online service, when it became 

mandatory for all employers to submit all returns online in July 2012, 

we saw the need to develop a free training programme to guide our 

members on how to use the online service. the free programme has 

helped to ensure that employers are able to confidently navigate and 

utilise the online system effectively.

The value of our website, www.nbcrfli.org.za, also continued to grow 

with the addition of important and relevant information to the site. this 

included specific service area contact telephone numbers, our online 

service query function, a starter pack of information for new members, 

an in-depth explanation of Compliance Administration (which is one 

of our service offerings), as well as making all the latest newsletters 

available on our website.

going into the year ahead, we pledge to continue supporting the Trucking 

Wellness programme as it seeks to increase its efforts in combating the 

spread of HIV/AIDS and other diseases within the road freight and 

logistics industry. I strongly believe that the programme will continue to 

touch lives and encourage wellness within the road freight and logistics 

industry. We also look forward to introducing further value-adds that 

will continue to improve our service offerings to our members.

Tersia Ströh

“During 2013, more than  
33 000 truck drivers and 

women at risk were examined  
at the Wellness Centres and 

more than 1.3 million condoms  
were distributed.”
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A sincere thanks goes to all our partners who help to make this 

programme the success that it is:

pARtneRS
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IMAGE

QUOTE

“Over the years, it has evolved into 
a sustainable model of primary 

healthcare delivery...”
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A Working Wellness Committee (WWC) was formed in April 2012 as 

part of the focus on quality improvement in the healthcare services 

offered through Trucking Wellness. the purpose of the Wellness 

Working Committee is to assist Trucking Wellness’s top management 

through information and guidance in clinical management that will 

enhance or improve the Trucking Wellness programme. 

the Working Wellness Committee functions on the basis of the 

following values: 

•  The WWC values clinical input from all clinical practitioners in South 

Africa.

• The WWC has passion for communities within South Africa.

•  The WWC is working towards continued improvement of skill and 

service through sharing and learning.

• The WWC will identify and share best practices. 

the WWC meets on a quarterly basis, with the national nursing Service 

Manager as the Chair of the Committee. the Committee consists of 

Registered Nurses representing five or more provinces in the country, 

the national nursing Service Manager and an outside clinical consultant. 

The first focus of the WWC was to standardise the healthcare services 

delivered in each of the 22 Roadside Wellness Centres. this was 

achieved through identifying ‘pAlSA plus’ as the clinical service delivery 

methodology to be used by the Registered nurses. pAlSA plus is also 

applied in government primary Care Clinics where Registered nurses 

function without the direct input of a medical practitioner. the group 

decided that all the Registered nurses will use the current primary 

Care Handbook of 2008 as the foundation for their clinical practice, but 

that pAlSA plus must be the document and methodology used within 

the Wellness Centres. It was also decided that Standard operating 

procedures (Sops) are crucial for quality service delivery. With the 

pAlSA plus covering most of the working procedures to be followed 

in the clinical practice of HIV/AIDS, tb, AStHMA/CopD and StIs, 

the group identified and developed 10 SOPs that are most needed and 

relevant.

the group further agreed that the following clinical interventions must 

always form part of the clinical practice of the Registered nurses in the 

Wellness Centres:

•  Vital signs (respiration, heart rate/ pulse, temperature and blood 

pressure). 

• HCT offering (offer and motivate patient to be tested for HIV).

• TB screening (4 TB screening questions).

the above mentioned not only standardises the primary healthcare 

services delivered in the roadside Wellness Centres, but also helps to 

ensure primary care delivery of the highest standard.

In order to ensure adequate and appropriate knowledge and skill of the 

Registered nurses in the Roadside Wellness Centres, Trucking Wellness 

management needs to facilitate continuous in-service education 

based on the needs of the Registered nurses and patients. the WWC 

developed clinical codes for the diagnoses most used. these codes 

were built into the data management system and support the clinical 

practice methodology as per pAlSA plus. Analyses of this data allows for 

accurate planning and later peer review of patient consultations, which 

will ultimately lead to only the highest standard of primary health care 

delivered through Trucking Wellness. 

the WWC further drafted a list of items required for the legal and 

optimum functioning of the Wellness Centres, including a list of 

qualifications and experiences they propose must be a requirement 

for all Wellness Centre Registered nurses and Coordinators when 

employed.

the establishment of the Working Wellness Committee has not only 

improved the quality of care delivered through Trucking Wellness, 

but has also improved the buy-in from the Registered nurses as they 

now have a channel through which they are able to raise their clinical 

concerns and provide valuable input.

WoRkIng WellneSS CoMMIttee (WWC)

ACtIVItIeS
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the 6th SA AIDS Conference took place at the International Convention Centre in Durban from 18 – 21 June 2013. It brought together clinicians, 

academics, civil society, government and the South African community at large to discuss last year’s conference theme: “building on Successes: 

Integrating Systems”. this entailed examining how to close the gaps where they exist and ensuring that the existing systems run optimally.

In line with this theme, Trucking Wellness and its successes were showcased at the Conference through two poster displays. The first poster explained 

Trucking Wellness’ Data Management System while the second poster focused on Trucking Wellness as a successful model for integrating responses in 

the transport sector.

SA AIDS ConfeRenCe 2013

What is trucking Wellness?
A primary healthcare delivery programme dedicated to the wellness of those em-
ployed in the Road Freight and Logistics Industry funded by industry through the NB-
CRFLI, business e.g. Mercedes-Benz South Africa; Engen Petroleum; Imperial and in-
ternational funder Sida.  The South African Department of Health provides all the 
relevant medication. 

Background
Corridor Empowerment Project has developed a sustainable model of primary health-
care delivery to key populations through Trucking Wellness.  Aimed at truck drivers 
and women at risk, Trucking Wellness’ 22 roadside Wellness Centres along all nation-
al routes at truck stops operate mostly at night.  15 mobile wellness centres brings 
health screen tests to workplaces during working hours.  The Wellness Centres offer 
HIV and AIDS awareness and education, STI diagnosing and treatment; primary health-
care, condom distribution, voluntary HIV testing with referrals to appropriate treat-
ment service providers for secondary care and ART’s.  All these services are offered 
free of charge.  The Wellness Centres are staffed by highly skilled registered nurses 
and counsellors that provide much needed support both medically and emotionally.  
This programme shifts the focus from mere prevention to integrated wellness with 
health seeking behaviour leading to healthy lifestyles the aim.

To date Trucking Wellness has provided healthcare education to 560 403 long distance 
truck drivers, sex workers and community members.  219 360 patients were consulted 
and have received treatment and care with almost 15 million condoms distributed to 
these key population groups over the past 12 years.  In 2012 alone 57 130 people re-
ceived health education and 33 435 received treatment and care at the roadside Well-
ness Centres.  16 470 patients accessed HIV testing through the roadside Wellness 
Centres as well as the mobile testing centres during the year.  

During 2012 Corridor Empowerment Project was approached by various organizations 
to partner with Trucking Wellness in specific funded projects in HIV and TB prevention, 
treatment and care.  Trucking Wellness was a perfect partner due the fact that it is 
a well-managed programme with a well-developed national infrastructure and highly 
skilled healthcare workers.  These attributes provided the opportunity for the various 
partners to utilise the programme in order to secure funding and manage implementa-
tion for additional projects that are most cost effective and wide spread in the exist-
ing framework of Trucking Wellness.

Methods
In 2012 Trucking Wellness partnered with the following organisations:
•  Catholic Medical Mission Board in order to extend the driver testing to family test-

ing in the Eastern Cape
•  University Research Co to deliver a comprehensive national TB screening, testing, 

diagnosing and referral service
• SABCOHA to increase HIV testing in Kwa-Zulu Natal funded by the Global Fund 
•  SACTWU and CareWorks HIV Management to provide long distance truck drivers ac-

cess to free medical male circumcisions funded by CDC at the 22 roadside Wellness 
Centres Nationally. 

Beaufort West (N1)

Alrode (Gauteng)

Colesburg (N1) 

Hanover (N1)

Harrismith (N3)

Kokstad (N2)

Komatipoort (N4)

Marianhill (N3)
Mooirivier (N3)

Tugela Truck Stop (N3)

Mthatha (N2)

Ventersburg (N1)
Villiers (N3)

Wadeville (Gauteng)

Zeerust (N4)

Warden (N3)

Beit Bridge 
Border Post (N1)

Roodekop (Gauteng)

Epping (Cape Town)

TRUCKING WellNeSS
AS A SUCCeSSFUl MOdel 
FOR INTeGRATING ReSpONSeS 
IN THe TRANSpORT SeCTOR

results
The following outcomes have been achieved through these partnerships:
• Alignment with and support to government healthcare delivery strategy and services
•  provide vehicle for other organisations to secure funding and implementation for 

other projects
• Reduced cost for project delivery
• Integrated and accessible healthcare service – HIV and TB to key populations
• Improved and more comprehensive healthcare services delivered to target audience
• Increase number of patients
• Optimal use of facilities and resources
• Up-skill healthcare workers
• Capacity building in project management 
• employ more healthcare workers
• employ local volunteers leading to poverty elevation in local communities 
• Increased data collection and trends analyses
•  Increased profiling of Trucking Wellness in transport and health sectors (business, 

government and civil society) 
• Improve sustainability of the programme.

conclusion
Healthcare services for specific key population in South Africa remain scares and frag-
mented.  The 2012 – 2016 National Strategic plan (NSp) Key population Guidelines 
states that ”The prevention of new HIV infections and the treatment of those already 
infected in high risk groups is a key element of the National Strategic plan on HIV, STIs 
and TB.  One of the most effective means of controlling the HIV epidemic in South Af-
rica is through the implementation of targeted interventions amongst people most vul-
nerable to HIV, known as Key populations.  These guidelines should be integrated into 
general care and as part of Primary Health Care”.      

Trucking Wellness is a well-structured and managed NGO that provides an ideal base for 
specific projects to roll out to the transport industry with special focus on long distance 
truck drivers and sex workers in South Africa.  There are multiple advantages in these 
partnerships formed with other organisations to secure funding for and implement spe-
cific projects to these key populations most at risk of HIV and TB.

As a role-player CEP is already supporting and is ideally positioned to complement and 
extend the government’s activities with capacity, infrastructure and technical skill.  
These results reflect the success of an appropriate approach by Cep in the delivery of 
healthcare to key populations that is comprehensive and integrated.

Poster 1: TruCking Wellness’ Data ManageMent systeM

During the first ten years of the Trucking Wellness programme, all 

clinical results and consultations were manually recorded and stored. 

this not only provided multiple logistical challenges, but also caused a 

clinical challenge in that no patient record sharing could occur between 

the registered nurses at the 22 different roadside Wellness Centres. 

this fact hampered continuous care delivery to the long distance truck 

drivers utilising the healthcare services tailored around their healthcare 

needs.

In 2011, the CEP identified a clinical data management system called 

SysCare which provides real time clinical data management through 

biometrics. the system was developed for and is currently being used 

in certain government primary Healthcare Clinics. In 2011 it was rolled 

out to the 22 Trucking Wellness roadside Wellness Centres.

the implementation of the system has had multiple advantages for all 

stakeholders in the programme:

• Real time data uploads.

• Improved data management.

• Increased data analysing and trends identifying possibilities.

• Improved reporting to shareholders.

• Minimal paper records to store.

• Improved patient confidentiality.

• Reduced patient identity fraud.

• Reduced time for nursing record keeping.

• Reduced patient waiting time.

• Improved stock management.

• Improved care delivery due to continuous care delivery.

• Reduced management time.

• Reduced operational costs.

•  Alignment with and support to government healthcare delivery 

strategy and services.

• Optimal use of resources.

• Improved healthcare services delivered to target audience.

• Up-skill healthcare workers.

• Increased ability to close the gap with the HIV management services.

• Improve sustainability of the programme.

• Capacity building in project management.

the implementation of the new system has however not been without 

challenges. therefore using the system optimally was the focus of 2013, 

as utilisation of the system by the Registered nurses proved to be 

more difficult than anticipated. More training and change management 

was required. there was also a drive to integrate the patient records 

at the HIV management service provider in order to bridge the gap 

and integrate the services completely. this has allowed the Trucking 

Wellness Registered nurses to use every face-to-face contact with an 

HIV infected driver optimally.
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Poster 2: TruCking Wellness as a successful MoDel for 
integrating resPonses within the transPort sector

During 2012, Trucking Wellness was approached by various organisations 

to partner with it in specific funded projects in HIV and TB prevention, 

treatment and care. Trucking Wellness was a perfect partner due the 

fact that it is a well-managed programme with a well-developed national 

infrastructure and highly skilled healthcare workers to reach long 

distance truck drivers and sex workers in South Africa. these attributes 

provided an ideal opportunity for the various partners to utilise the 

programme in order to secure funding and manage implementation for 

additional projects that are cost effective and wide spread in the existing 

framework of Trucking Wellness. 

In 2012 Trucking Wellness partnered with the following organisations:

•  Catholic Medical Mission Board in order to extend the driver testing 

to family testing in the eastern Cape.

•  University Research Co to deliver a comprehensive national TB 

screening, testing, diagnosing and referral service.

•  South African Business Coalition on HIV/AIDS (SABCOHA) to 

increase HIV testing in kwaZulu-natal funded by the global fund.

•  Southern African Clothing and Textile Workers Union (SACTWU) 

and CareWorks HIV Management to provide long distance truck 

drivers with access to free medical male circumcisions funded by 

Centre for Disease Control and prevention (CDC) at the 22 roadside 

Wellness Centres nationally.

the following outcomes have been achieved through these partnerships:

•  Alignment with and support to government healthcare delivery 

strategy and services.

•  Provision of a vehicle for other organisations to secure funding and 

implementation for other projects.

• Reduced cost for project delivery.

•  Integrated and accessible healthcare service – HIV and TB to key 

populations.

•  Improved and more comprehensive healthcare services delivered to 

target audience.

• Increased number of patients.

• Optimal use of facilities and resources.

• Up-skill of healthcare workers.

• Capacity building in project management.

• Employment of more healthcare workers.

•  Employment of local volunteers leading to poverty alleviation in local 

communities.

• Increased data collection and trends analysis.

•  Increased profiling of Trucking Wellness in transport and health 

sectors (business, government and civil society).

• Improved sustainability of the Programme.

What is trucking Wellness?
a primary healthcare delivery programme dedicated to the wellness of those 
employed in the road Freight and logistics industry funded by industry through 
the nBcrFli, business e.g. Mercedes-Benz south africa; imperial and sida.  the 
Department of health provides all the relevant medication.  

BackgrounD
trucking Wellness provides hiV prevention, health screening and primary care 
services to long distance truck drivers, business in the transport sector, sex 
workers and community members on the national roads. 

trucking Wellness operates in all 9 provinces with healthcare services developed 
and delivered to the specific target audience.  The 22 roadside Wellness Centres 
and 15 mobile health screening centres provides access to healthcare services at 
no cost at locations and at times most suitable to the target audience.   

to date trucking Wellness has provided healthcare education to 560 403 long 
distance truck drivers, sex workers and community members.  219 360 patients 
were consulted and have received treatment and care with almost 15 million 
condoms distributed to these key population groups over the past 12 years.  
In 2012 alone 57 130 people received health education and 33 435 received 
treatment and care at the roadside Wellness Centres.  16 470 patients accessed 
hiV testing through the roadside Wellness centres as well as the mobile testing 
centres during the year.  

all the above mentioned results and consultations were manually recorded and 
stored.  this provided multiple logistical challenges, but most of all it provided 
a clinical challenge in that there was no patient records sharing between the 
registered nurses at the 22 different roadside Wellness Centres.  This fact 
hampered continuous care delivery to the long distance truck drivers utilising the 
healthcare services tailored around their healthcare needs. 

MethoDs
In 2011 CEP identified a clinical data management system, SysCare that will be 
able to provide real time clinical data management through biometrics.  the 
system was developed for and is currently being used in certain government 
Primary Healthcare Clinics.  

the system implementation process followed at the roadside Wellness centres:
• Identify most appropriate system
• Customise system
• System roll-out
• Employee training
• Reporting requirements and development 
• Monitoring and evaluation.

the system implementation in the mobile health screening centres:
• Brief on system requirements
• System development
• Demo
• Testing
• Live
• Employee training
• Reports development
• Monitoring and Evaluation.

The system offers 24 hour technical support to all the users.

UP-SCaLIng of HEaLTHCaRE DeliVery serVices 
THRoUgH THE IMPLEMEnTaTIon of an ELECTRonIC 
Data ManageMent systeM in trucking Wellness

results
the following outcomes have been achieved through the implementation of the 
real-time biometrics data management system:
• Real time data uploads
• Improved data management
• Increased data analysing and trends identifying possibilities
• Improved reporting to shareholders
• Minimal paper records to store
• Improved patient confidentiality 
• Reduced patient identity fraud
• Reduced time for nursing record keeping
• Reduced patient waiting time
• Improved stock management
• Improved care delivery due to continuous care delivery 
• Reduced management time 
• Reduced operational costs
• alignment with and support to government healthcare delivery strategy 
 and services
• optimal use of resources
• Improved healthcare services delivered to target audience
• Up-skill healthcare workers
• Increased ability to close the gap with the HIV management services
• Improve sustainability of the programme
• Capacity building in project management. 

conclusion
Most ngo’s have restricted financial resources and improved technology often 
is not a priority in funding.  it is also an expensive investment.  the swedish 
international Development cooperation through the embassy of sweden south 
africa had the foresight to fund the ground breaking initiative in funding the 
acquisition and implementation of a real time biometrics clinical data management 
system in the 22 Trucking Wellness roadside Wellness Centres and data 
management system for the 15 mobile health screening centres.  

the implementation of the system has multiple advantages for all stakeholders 
in the programme.  it has however not been without any challenges.  using the 
system optimally will be the focus of 2013, as utilisation of the system by the 
Registered nurses proofed to be more difficult than anticipated.  More training 
and change management is required.  There is also a drive to integrate the patient 
records at the hiV management service provider in order to bridge the gap and 
integrate the services completely.  this will allow the trucking Wellness registered 
nurses to use every face-to-face contact with an hiV infected driver optimally.    

These results reflect the success of an appropriate approach by Corridor 
Empowerment Project to specific target audiences e.g. long distance male truck 
drivers.
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each of the 22 roadside Wellness Centres planned and implemented 

their own World Aids Day interventions. these were based on the needs 

of the target audiences and drew from the available resources within 

the surrounding communities. Interventions mainly focussed on HIV 

information sessions and HIV Counselling and testing (HCt). nbCRflI 

and Trucking Wellness branded t-shirts were handed out to people who 

participated in the HCt.

WoRlD AIDS DAy

east london

Mooirivier

kokstad

Warden
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the annual Trucking Wellness Workshop was held at Willowpark 

Conference Centre in gauteng from 6 to 10 May 2013 for all the 

registered nurses and clinic coordinators working at the Trucking 

Wellness Roadside Centres around the country. the main purpose of the 

workshop was to equip staff on topical and relevant issues affecting the 

Centres, thereby enabling them to provide the highest quality of care to 

drivers and community members.

Some of the main training topics included gender based Violence, 

Medical Male Circumcision as well as Commercial Sex Workers 

legislation and treatment. All the training was underpinned by a clear 

message that only the highest standards and adherence to all policies 

and procedures will be accepted.

All Trucking Wellness employees attended the Human Trafficking 

Workshop from 8 to 10 november 2013 at the good Shepherd Retreat 

Centre in Hartbeespoort Dam. the aim of the training workshop was 

to help fight the spread of human trafficking by equipping the workshop 

attendees to actively spread awareness about this practice within the 

communities in which they work. Some of the key topics covered during 

the training included the definition of human trafficking, the modus 

operandi used by traffickers, how to identify a victim of trafficking as well 

as how to assist such a victim.

tRuCkIng WellneSS 
AnnuAl WoRkSHop 
2013

HuMAn tRAffICkIng 
WoRkSHop

tRAInIng

“...training topics included gender 
Based Violence, Medical Male 

Circumcision as well as  
Commercial sex Workers 

legislation and Treatment.”
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the knowledge translation unit (ktu) trains professional nurses 

working in primary health care to apply the pAlSA plus guidelines in the 

diagnosis and management of patients with respiratory disease including 

tb, HIV/AIDS and StIs. the ktu assisted the Cep to hold a workshop 

from 29 to 30 January 2013 at Willow park in gauteng for 23 of the 

Trucking Wellness staff who provide care for patients at the Roadside 

Clinics. the purpose of the training was to familiarise participants with 

the pAlSA plus guidelines and to equip them to offer standardized 

quality of care across their facilities. the training was facilitated by two 

ktu trainers using adult education principles and interactive, small 

group learning methods. the following topics were covered, using the 

pAlSA plus guideline and case scenarios: 

• Chronic respiratory disease. 

• HIV diagnosis and routine care. 

• Skin Rash ART initiation in non-pregnant woman. 

• ART and the pregnant client. 

• Integrating TB & Routine HIV care. 

• ART and/or TB side Effects. 

• STIs.

the training was well received by the participants, all of whom enjoyed 

the style and interaction of the training methodology. they referred to 

it as ‘flexible, fun, informative and enlightening’. They also indicated that 

they felt comfortable to use the pAlSA plus guideline following the two 

day training workshop. 

pAlSA plus tRAInIng

neW 
StAff
1. SR. SIfISo kHuMAlo – tugelA 

2. SR. bAAtWeng pAtRICIA oSupIle – ZeeRuSt

3. goRDon SIbuSISo ngubenI – kokStAD
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StAtIStICS

MobIle WellneSS CentRe HIV CounSellIng AnD teStIng

 2013 siTes visiTed ToTal TesTed 
hiv ToTal hiv - ToTal hiv + healTh  

sCreening - hiv
healTh  

sCreening + hiv

January 35 942 894 48 183 1135
february 37 1146 1085 61 299 1451
March 15 612 569 43 165 777
April 10 530 492 38 147 677
May 25 607 556 51 186 845
June 17 641 566 75 236 877
July 28 803 751 52 201 1004
August 25 512 471 41 164 674
September 27 636 599 37 174 810
october 15 514 457 57 301 815
november 19 843 798 45 248 1094
December 25 712 654 58 185 897

 ToTal 278 8498 7892 606 2489 11056

RoADSIDe WellneSS CentRe HIV CounSellIng AnD teStIng

 2013 ToTal hiv + hiv - indeTerMinaTe

January 582 31 499 1
february 631 41 590 0
March 767 48 719 0
April 774 62 710 2
May 552 45 507 0
June 565 56 509 0
July 763 63 699 1
August 597 48 549 0
September 733 64 667 2
october 822 64 752 6
november 885 68 805 12

December 494 36 454 4

ToTal 8165 626 7460 28

RoADSIDe WellneSS CentRe pRIMARy HeAltHCARe

 2013 Training Male PaTienTs FeMale PaTienTs sTi CondoMs  
disTriBuTed

January 4361 1918 425 190 110424
february 4504 2400 322 221 98135
March 5116 2226 409 233 89259
April 5714 2549 425 346 123104
May 4240 2135 337 212 79564
June 3903 2204 309 190 98856
July 6535 3208 424 285 145113
August 5218 2803 381 259 151799
September 5246 2851 444 250 122504
october 5671 3580 442 417 157794
november 5863 3142 574 347 149642
December 2871 147 222 125 73321

ToTal 59 242 29 163 4 714 3 075 1 399 515
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loCaTion year  
launChed

aWareness 
eduCaTion:  

TruCk drivers &  
WoMen aT risk

PaTienTs:  
TruCk drivers &  

WoMen aT risk

no oF sTi  
TreaTMenTs:  

TruCk drivers &  
WoMen aT risk

beaufort West (n1) 2000 93467 11020 6281

Harrismith (n3) 2001 43164 21166 4309

beit bridge border post (n1) 2001 92632 27113 9434

Ventersburg (n1) 2002 35941 15509 5686

tugela (n3) 2002 48280 32587 15854

port elizabeth (n2) 2002 45247 20638 6157

Hanover (n1) 2003 43199 12784 2646

Mooiriver (n3) 2004 42593 14927 2668

komatipoort (n4) 2003 41804 27266 8669

Zeerust (n4) 2005 30549 9410 895

east london (n2) 2005 17160 9095 891

kokstad (n2) 2006 17490 7516 2389

Marrianhill (n3) 2008 13247 7340 462

Colesburg (n1) 2009 3982 4716 536

Mthatha (n2) 2009 15881 4739 434

Villiers (n3) 2010 23998 7586 957

gauteng 2010 263 9639 1115

Cape town 2010 1529 2399 260

Warden 2011 4856 4324 472

Roodekop 2011 4363 4843 641

ToTal 619645 254617 70756

netWoRk ACHIeVeMent SInCe InCeptIon – DeCeMbeR 2013

Condom distribution: 161 284 50 million (estimated)
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fInAnCIAlS

t
he directors are required by the Companies Act 71 of 2008, 

to maintain adequate accounting records and are responsible 

for the content and integrity of the audited annual financial 

statements and related financial information included in this report. 

It is their responsibility to ensure that the audited annual financial 

statements fairly present the state of affairs of the company as at the 

end of the financial year and the results of its operations and cash flows 

for the period then ended, in conformity with the International financial 

Reporting Standard for Small and Medium-sized entities. the external 

auditors are engaged to express an independent opinion on the audited 

annual financial statements.

The audited annual financial statements are prepared in accordance 

with the International financial Reporting Standard for Small and 

Medium-sized entities and are based upon appropriate accounting 

policies consistently applied and supported by reasonable and prudent 

judgements and estimates.

the directors acknowledge that they are ultimately responsible for the 

system of internal financial control established by the company and place 

considerable importance on maintaining a strong control environment. 

to enable the directors to meet these responsibilities, the board sets 

standards for internal control aimed at reducing the risk of error or loss 

in a cost effective manner. the standards include the proper delegation 

of responsibilities within a clearly defined framework, effective 

accounting procedures and adequate segregation of duties to ensure an 

acceptable level of risk. these controls are monitored throughout the 

company and all employees are required to maintain the highest ethical 

standards in ensuring the company’s business is conducted in a manner 

that in all reasonable circumstances is above reproach. the focus of risk 

management in the company is on identifying, assessing, managing and 

monitoring all known forms of risk across the company. While operating 

risk cannot be fully eliminated, the company endeavours to minimise it by 

ensuring that appropriate infrastructure, controls, systems and ethical 

behaviour are applied and managed within predetermined procedures 

and constraints.

the directors are of the opinion, based on the information and 

explanations given by management, that the system of internal control 

provides reasonable assurance that the financial records may be relied 

on for the preparation of the audited annual financial statements. 

However, any system of internal financial control can provide only 

reasonable, and not absolute, assurance against material misstatement 

or loss.

The directors have reviewed the company’s cash flow forecast for 

the year to 31 December 2014 and, in the light of this review and the 

current financial position, they are satisfied that the company has or has 

access to adequate resources to continue in operational existence for 

the foreseeable future.

the external auditors are responsible for independently reviewing 

and reporting on the company’s audited annual financial statements. 

The audited annual financial statements have been examined by the 

company’s external auditors and their report is presented on pages 3 

to 4.

The audited annual financial statements and related financial 

information, as set out on pages 6 to 19, which have been prepared on 

the going concern basis, were approved by the board on 13 March 2014 

and were signed on its behalf by:

tertius Wessels nelson themba Mthombeni

Ryan Clinton goosen Michelle Steyn

DIReCtoRS’ ReSponSIbIlItIeS AnD AppRoVAl
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report on the financial statements

We have audited the audited annual financial statements of Corridor 

empowerment project npC, as set out on pages 7 to 17, which 

comprise the statement of financial position as at 31 December 2013, 

and the statement of comprehensive income, statement of changes in 

equity and statement of cash flows for the year then ended, and the 

notes, comprising a summary of significant accounting policies and other 

explanatory information.

Directors’ responsibility for the audited annual financial statements

the company’s directors are responsible for the preparation and fair 

presentation of these audited annual financial statements in accordance 

with the International financial Reporting Standard for Small and 

Medium-sized entities, and requirements of the Companies Act 71 

of 2008, and for such internal control as the directors determine 

is necessary to enable the preparation of audited annual financial 

statements that are free from material misstatements, whether due to 

fraud or error.

auditors’ responsibility

our responsibility is to express an opinion on these audited annual 

financial statements based on our audit. We conducted our audit in 

accordance with International Standards on Auditing. those standards 

require that we comply with ethical requirements and plan and perform 

the audit to obtain reasonable assurance whether the audited annual 

financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about 

the amounts and disclosures in the audited annual financial statements. 

the procedures selected depend on the auditors’ judgement, including 

the assessment of the risks of material misstatement of the audited 

annual financial statements, whether due to fraud or error. In making 

those risk assessments the auditor considers internal control relevant 

to the entity’s preparation and fair presentation of the audited annual 

financial statements in order to design audit procedures that are 

appropriate in the circumstances, but not for the purpose of expressing 

an opinion on the effectiveness of the entity’s internal control. An audit 

also includes evaluating the appropriateness of accounting policies used 

and the reasonableness of accounting estimates made by management, 

InDepenDent  
AuDItoRS’ RepoRt

as well as evaluating the overall presentation of the audited annual 

financial statements.

We believe that the audit evidence we have obtained is sufficient and 

appropriate to provide a basis for our audit opinion.

opinion

In our opinion, the audited annual financial statements present fairly, in 

all material respects, the financial position of Corridor Empowerment 

Project NPC as at 31 December 2013, and its financial performance 

and its cash flows for the year then ended in accordance with the 

International financial Reporting Standard for Small and Medium-sized 

entities, and the requirements of the Companies Act 71 of 2008.

other matter

Without qualifying our opinion, we draw attention to the fact that 

supplementary information set out on pages 18 to 19 does not form part 

of the audited annual financial statements and is presented as additional 

information. We have not audited this information and accordingly do 

not express an opinion thereon. 

other reports required by the companies act

As part of our audit of the audited annual financial statements for the 

year ended 31 December 2013, we have read the Directors’ Report for 

the purpose of identifying whether there are material inconsistencies 

between these reports and the audited annual financial statements. This 

report is the responsibility of the respective preparer. based on reading 

this report we have not identified material inconsistencies between this 

report and the audited annual financial statements. However, we have 

not audited this report and accordingly do not express an opinion on this 

report.

Moore stephens frrs incorporated 30 January 2013

chartered accountants (s.a.)

registered auditors Moore stephens house

 6 lakeside Place

 Kleinfontein lake

 Benoni

Per: anton ferreira 1501

to the MeMBers of  
corriDor eMPowerMent ProJect nPc
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figures in ranDs 2013 2012

assets  

non-current assets

property, plant and equipment 205 633 441 967

current assets

trade and other receivables 725 235 1 140 149

Cash and cash equivalents 2 072 235 1 872 844

2 797 470 3 012 993

total assets 3 003 103 3 454 960

equity anD liaBilities

equity

Retained income 864 483 1 344 371

liaBilities   

current liabilities

trade and other payables 2 091 320 2 066 600

provisions 47 300 43 989

2 138 620 2 110 589

total equity and liabilities 3 003 103 3 454 960

StAteMent of fInAnCIAl poSItIon

figures in ranDs 2013 2012

Income received from donors 13 849 462 19 986 105

Cost of awareness services (3 458 662) (3 251 035)

Gross profit 10 390 800 16 735 070

other income 171 390 –

operating expenses (11 210 916) (14 813 805)

Operating profit (loss) (648 726) 1 921 265

Investment revenue 168 838 152 108

finance costs – (732 825)

Profit (loss) for the year (479 888) 1 340 548

other comprehensive income – –

total comprehensive income (loss) for the year (479 888) 1 340 548

StAteMent of pRofIt AnD loSS  
AnD otHeR CoMpReHenSIVe InCoMe



19Trucking Wellness Annual Report 2013

IMAGE



tRuCkIng WellneSS
unit 7, Colgray park 
Christopher Str 
boksburg east

po box 1188, boksburg, 1459

tel  011 914 1610
fax  011 914 3463 / 086 693 3997
email  info@truckingwellness.co.zaAn Initiative of the


